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<010> Study Area Code 283009

<Q15> Study Area Name ) TEC of Jackson. Inc.
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data Kenith Crose

<035> Contact Tetephone Number: 6013549070 ext.
Number of the person [dentified in data line <030>

<03%> Contact Email Address:
Email of the persan identified in data line <030>  FilingsRabatec.com

Form Type 54.313 and 54.422
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Page 5

b fecForm B ¢ 4T
. ST ) E B K ... OMB ControlNo, -3060-0988/GMB.Cor
T R B L Se T iy 2018

{400) umber of Comalalnts .per 1,

D custorners
L v
Data Collaction Form . .

<010>  Study Area Code 23008

<015>  Study Area Name 10 of Jackson, Inc.

<020>  Program Year 2017

<030>  Contact Name - Person USAC shouid contact regarding this data

Renlth Crose

Contact Telephone Number - Number of person identified in data line

<035> <0305 02354900 oxE.
039> Contact Email Address - Email Address of person identified in data line  miitngensssrec.com
<030

Select from the drop-down list to indicate how you would like to report

voice complaints (zero or greater| for velce telephony service in the prier  offered only fixed wvoice
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, iease, or otherwise utilize.

<400>

<410>  Complaints per 1000 customers for fixed voice 0.0

<420>  Complaints per 1000 custcmers for mobile volce

Sefect from the drop-down list to indicate how you would like to report
end-user customer complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utllize.

<430=

<440 complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Page 5



Fage &

285005

<G10> _ Sludy Area Code
015> Study Area Name
<030> _ Program Year
«030» _Contact Name - Persan USAC shouki cantact reparding this data #enich Croac
G0II5ZA070 ext.

<035> _ Contact Telaphane Number - Number of person Identified In data line <030»
<D38r  Centact Emall Address - Email Address of persan {dentlfied in data ilne <030>

TEC of dackuoh, Ina.

2017

F1LingeRADIERC.COm

<E00> &rtlfy compliznce with applicable service quality standards and consumer protection rules Yeg

285¢09-MS-510,pdf

<520> Descriptive document for Service Quality ds & Consumer Protectian Rules C

Page 6



-(600Y Functianall

cy:Sltuations

) F(‘JC:Earm‘tEi:_ o S
3060:0986/01B

OM@:Cantrol-Na,

D 10
" July 2018°
<010> Study Area Code amanag
<015> Study Area Name LE0 of dackson, Inc
<020>  Program Year M
<030>  Contact Name - Person USAC should contact regarding this data Konith Crowe
<035> _Contact Telephone Number - Number of person IdentHfied in data line <030> 5933549070 ex=.
<038> Contact Email Address - Emall Address of person identified in data line <030>  #lllageraDecac.con
<600>  Certify compliance regarding abllity to function In emergency situations Yea
<610> Descriptive document for Functlonallty in Emergency Situatlons 285005-H5-610. pdf

Page?
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<010> Study Area Code 289009

<015> Study Area Name TEC of Jackson, Inc.
<020> Program Year 2017

<030> Contact Name - Persen USAC should contact regarding this data

Kenith Crose

<035> Contact Telephone Number - Number of person identified In data line <030> 6013545070 ext.

FilingsRAD@tec.com

039> Contact Email Address - Email Adkdress of parson identified in data line <030>

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
.compliance with the finandial reporting requirements set forth in 47 CFR § 54,333(1)(2). | further certify that the information reported on this form and in
the documents attached below is accurate,

Progress Report an 5 Year Plan
{3008) Carrier certifies to 54.313(T(1){iti)

[3010A)  Milestone Certification {47 CFR § sa.a%nun .

(3010B) Please Provide Attachment Name of Attached Docurment Listing Required

information
{3012A)  Community Ancher institutions {47 CFR &

54.213{F){2)1ii)}

{3012B) Piease Provide Attachment ' Name of Attached Document Listing Required
Information
{3013) Is your company a Privately Held ROR Carrier {47 CFR [Yes/No) o O
§54.313(7(2)} .

{3014} If yes, does your company file the RUS annual report {Yes/No) . O O -

Piease check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to & 54.313{f}{2) compliance
requires: )

(3015) Electronic copy of their annual RUS reports I:l
{Operating Report for Telecommunications

Borrowers) I:‘
(302186) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

(3017) If the respanse is yes on line 3014, attach your Name of Attached Document Listing Required
. company's RUS annual repart and all reguired Infermation

documentation .
(3018) )f the response is no on fine 3014, is yeur company [Yes/No) O O
zudited?
If the response is yes onh line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2}, contains:
{3019) Either a copy of their audited financial statement; or
{2} = financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

{3020) Document(s) for Balancs 5heet, Income Statement
and Statement of Cash Flows
{3021} Management letter and/or audit opinion issued by

the independent certified public accountant that
perfotmed the company's financial audit,

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant te § 54.313If)(2), contains:

{3022) Copy of their financial staternent which has baen
subject to review by an independent certified public
aceountant; or 2] a financial report in a foermat
comparabla to RUS Operating Report for
Telecommunications Borrowers

(3023} Underlying information subjected to a review by an
independent certified public accountant

{3024) Underlying information subjected to an officer
certification.

(3025) Document{s) for Balance Sheet, income Statement
and Statement of Cash Flows

o0 0 oul

{3026) Attach the worksheet listing required information Name of Attached Document Listing Reguired
Information

pege 17
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<010» Study Area Code 280008

<015> Study Area Name T8¢ of Jackson, lne.
<020> Progratn Year 2017
" <030 Contact Name - Person USAC should contact regarding this data Yanich Croee
<Q35> Contact Telephone Number - Number of person identified in data [ine <030> SIaIBAIOTE axE.
<039> Contact Email Address - Email Address of persen identified in data line <030>  ritinguraorzec.com

4005 Rural Broadband Experiment

Authorized Rural Breadband Experiment (RBE) recipients must address the certification for public interast obligations, provide a list of newly served
community anchor institutions, and provide a list of Jocations where broadband has been deployed.

Public Interest Ohligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Cammission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
Interest abliga:jgns cohsistent with the category for which they were selected, "spﬁl)uding broadband speed,
latency, usagdtapacity, and rates that are reasonably comparable to rates for cb‘tffparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79}

40032, RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year, On this line, please respond
{yes —attach new community anchers, no — no new anchers) to indicate whether this list will be provided.

If yes to A00BA, please provide a response for 4003B.

40034, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutians to which the

recipient newly began providing access to

broadband service In the preceding calendar yeaf,

Broadband Deployment Locations — FCC 15-98 {paragraph 80}

G004a. Attach a list of geocoded locations to

which broadhand bas been deployed as of the

lupe 1stimmediately preceding the July 1st filing Name of Attached Document Listing Required Information
dead|line far the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient Is meaeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant gecgraphic area.

page 18
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<010>  Study Area Code 288009

<015>  Study Area Name TEC of Jacksocn, Inc.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephope Number - Number of person Tdentified in data line <030> 6012549070 ext.

<03%> Contact Emai} Address - Email Address of person identified in data line <030>  rilingsRAD@tec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my krﬂwledge, the information regorted on this form and in any attachments is accurate.

Name of Reporting Carrier: =€ éf Jackson, Ing, ¢ iL

Signature of Authorized Officer: \{f £a (./d - - _ pate - 3D-2.0 g
Print-ed name of Authorized Officer: E‘N\eﬁ G‘I-Pne.N =X
Titke of position of Authorlzed Oficer: \f1 cF. PoeEs oesest s OB pTIoAS
Teleshane number of Authorized Officer: Lol -2 Y —F070

Study Area Code of Reporting Carder: 283008 ‘ Filing Due Date for this form; 07/01/2016

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Ast of 1834, 47 U.5.C. §§ 502, 503(b), or fine orimprisonment
under Title 18 of the United States Code, 18 U,5,C, § 1001.
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<010> Study Area Code

w*gv%on

289002

<015>  Study Area Name TEC of Jackson, Inc.,

<020> Program Year 2017

<030> Contact Narne - Person USAC should contact regarding this data Kenith Crose
6011545070 ext.

<035> Contact Telephone Number - Number of parson Identified [n data line <030>

<038>  Contact Ematl Address - Email Address of person identifiad in data line <030>  FilingsRAD2tec.com

TO BE COMPLETED BY THE REPORTING CARHER, IF AN AGENT IS FILING ANNUAL RERORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Namse of Agent) is autherized to submit the information reported on behalf of the reporiing carrier. |

also certify that | am an officer of the reporting catrier; my respoensibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowliedge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
ISignature of Autherized Officer: - Date:
Printed name of Authorized Officer:

Title or positicn of Authorized Offlcer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1534, 47 U.S.C. §§ 502, 503[b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that 1am authorized to submit the annual reperts for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herain based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported herein Is accurate.

IName of Reporting Carriar:

Name of Authorized Agent Firm:

Sipnature of Authorized Agent or Empicyee of Agent: Date;

Name of Authorized Agent Employee:

Title or position of Autherized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reparting Carriar; Filing Due Date for this form:

Persens willfully mzking false statements on this farm can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 21
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CONFIDENTIAL
- NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan and Progress Report
For TEC of Jackson, Inc.

In its USF/ACC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs”) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! “TEC of Jackson, Inc. (“TEC Jacksdn” or the “Company”) is competitive
local exchange carrier and an ETC receiving frozen high cost support and herebﬁr submits its

five-year network improvement plan.

1. The Company’s Five-Year Network Improvement Plan

When the Commission adopted its five-year plan requirelﬁents for FCC-designated ETCs
in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe wifh
“specificity” the proposed improvements or upgrades to the ETC’s network throughout its

service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt of
high-cost support throughout the area for which the ETC seeks designation; (2)
the projected start date and completion date for each improvement and the
estimated amount of investment for each project that is funded by high-cost
support; (3) the specific geographic areas where the improvements will be made;

! See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund, WC Docket Nos. 10-80, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review denied, Direct Comm. Cedar
Valley, et al v. FCC 11-161, No. 11-9900 www.cal0.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. filed May 23,
2014); see also Connect America Fund et al., WC Docket 10-90 et of., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund ef al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for
the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No, 10-90, Order, DA 13-11135, Para. 8 (released May 16, 2013).
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and (4) the estimated population that will be served as a result of the.
improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan

3 Accordingly, the

“do not necessarily require additional construction of network facilities.
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated.
equipment. Additionally, in some cases, the brojects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific staﬁ and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the ﬁve-year. plan should so indicate.”* The
instructions also require that in subsequent annual progress reports, which must include the total
~ amount of universal support received, this information must be provided “broken out separately
by the amount spent on capital expenses and the amount spent on operating expenses.”S

Accordingly, the Company’s five-year plan separately provides both capital expenditures and

operating expenses.

% Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel, Mar,
17, 2005) (“2005 ETC Qrder™).

Id

* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112, ' '

5 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112,
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A. The Company’s Major Network Improvement Projects
Based upon this framework, Appendix A updates the Company’s five-year plan

and reflects TEC Jackson’s major network improvement projects for the five calendar years 2016
through 2020° along with the start and completion dates, capital costs, areas and population
associated with those projects.
| B. How These Projects Wlll Improve the Network

Ongoing projects include transport upgrades that will update antiquated technology
which %rill soon be unsupported throughout the network and help reduce trouble tickets. Various
other upgrades duriﬁg this time include building ilnprove;nents and new vehicles, and company
test equipment; these will be used to replace outdated equipment and address maintenance issues.
TEC Jackson requires all batteries be tested regularly to insure reliability of the network under
emergency situatious, which means regular batiery repiacement throughout the five years.
Finally there will Be various broadband transport upgrades. These projects.will help to expand
 the network and update technology to allow higher quality and stable service. See Appendix A
for a full breakdow;l including costs of the various projects.

C. Estimated Capital Expenditures and Operating Expenses

The first table in Appendix B included herein specifies the capital expenditures

(projects) in Appendix A, along with the respective year in which the expenditures are exi)ected
to occur. In the seqond table of Appendix B, the projected operating expenses are provided,
including depreciation expense for both embedded plant investment and for capital expenditures,

which begins when the capital expenditures are prbjected to be placed into service.

¢ Based upon informal discussions with the FCC, the initial five-year network improvement plan covered calendar
years 2015 through 2019,
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JIR The Compény’s Progress Report on its Five-Year Network Improvement Plan

TEC Jackson has completéd all ongoing operating projects for 2015 and is on
pace to complete all planned projects for 2016. Comprehensive progress made on network
improvements in 2016 will be reported by TEC Jackson in its 2017 ETC Annual Report. TEC
Jaokson hereby provides the following requ:lred elements of its progless report to satisfy Form

481 reportmg obhgatlons

A, The Amount of Universal Service Support Received by the Company
For the 2015 calendar year TEC of Jackson, Inc. received a total of 4n

high cost tiniversal service support (“USF”) through the following mechanisms:

. mrozen High Cost Support (“FHCS™);
° filpgimisiost Loop Support (“HCLS”);

. " CAF Support;

B. How TEC of Jackson, Inc. Has Used USF to Improve Service Quality,
- Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”’ Pursuant to Section 54.314 of the
FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1 stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and 'Wﬂl be used in the

coming calendar year only for the provision, maintenance, and upgrading of facilities and

747 U.8.C. §254(e).
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services for which the support is intended.””® ETCs not designated by a state must file similar
certifications with the FCC?

In its USF/ACC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five-year network
improvement plaﬁ and annual progress reports are a part, in detgrmining whether they caﬁ ;ertify
that carriers’ support has been used and will be used only for the purpose for which the support
was intended.'® The FCC said that it would also use the reports to verify certifications filed by
EETCS that are not state-designated.!! In this context, the Commission 4stated, “[i]n light of the
public interest obligations we adopt in this Order, é key éomponent of this [Section 254(e)]

certification will now be that support is being used to maintain and extend modern networks

capable of providing voice and broadband service.”!?

Given the critical role the network improvement plan as updated herein and the
progress i‘eports will have in the annual Section 254(e) certification process, TEC Jackson’s plan
and progress reports demonstrate _how the Company has used and will use USF not only for
improvements and upgrades, but also for the provision and maintenance of the facilities and

services to which the support was intended.

*47CFR. §54.314(a).

47 CFR. § 54.314(b).

1® See USE/ICC Transformation Order at Para. 612.
U 1d.

2 Id, (emphasis supplied).
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D. Network Improvement Targets Not Met

TEC of Jackson, Inc. has completed all planned network improvemenf projects
for 2015. The Company will report information for calendar year 2016 as well as progress

towards meeting its targets for that year in its progress report submitted in 2017.
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289009-MS-510
TEC of Jacksen, inc. '

1. TEC of Jackson, Inc.’s demonstration of complying with applicable service quality
standards and consumer protection rules:
In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to_protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
coﬁqmitments would be considered on a case-by-case basis.’ in this context, thze FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
rcquirémcnt.”4
TEC of Jackson, Inc. (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is
subject to consumer protection obligatio.ns under state law. These obligations include,
but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the -
requirements of Mississippi Public Service Commission which disclose rates, terms and
conditions of service to customers; (2) adherence to state consumer protection

_requirements governing telephone providers under Title 39 Utilities, Part Il Rules and

Regulations Governing Public Utility Service , Subpart 1, General Rules, and Sﬁbpart 3,

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (2005 ETC Order™.
% Id. at para. 28,
* Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2} make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4} aflow a trial period for new service; (5} provide specific
disclosures in advertising; (6) separate:[y identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promiptly respond to consumer inquiries and complaints received from government agencles and (10) abide by
EOIICIBS for protection of consumer privacy,” Id atn. 71,

Id atn. 72,
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Special Rules — Telephone Companies, including requirements for customer service,
billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77,
Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules
and other applicable federal and state requirements governing the prote.ction of

customers’ privacy.
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2. TEC of Jackson, Inc.’s Ability to Function in Emergency Situations
TEC of Jackson, Inc. (“Company™) hereby certifies that it is able to function in

emergeﬁcy situations as set fortl.] in §54.202(a)(2).5 The Company’s network is designed
to remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency sitnations as required by Section 54.202(a)(2). The Company
can change call rouﬁng translations as needed to reroute ﬁafﬁc around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes '

throughout its network, as emergency situations require.

" Specifically, the central office building is supplied with a standby generatorand

battery back-up that enables the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The -
generator will continue to run as long as the Company has access to natural gas and/or

diesel fuel.

Section 54.202(a){2) requites ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Voice Services Rate Comparability
TEC of Jackson, Inc.’s calculation for rate floor certification:

TEC of Jackson, Inc. certifies that its pricing of fixed voice services is no more than two standard
deviations above the applicable national average urban rate floor for voice services. TEC of Jackson
calculates the average local voice rate using the following formula:

Local Rate + State SL.C + State USF + Mandatory EAS

In Mississippi this rate is calculated as $39.95, plus no state SLC, no state USF, and no mandatory
. EAS. This means that in Mississippi the total local service charge is $39.95.

All fixed voice service price offerings are below the threshold of $41.07 set by the
wireline competition bureau



